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Fall 2002


 


Kent State University


 


Course Description


 


Required and Optional Texts


 


The convergence of modern technology, most notably information technology and 


networking, have created many new opportunities an


d challenges for modern 


enterprise.  Perhaps the chief challenges lie in managing the ever burgeoning stream 


of information and 


data against a fast moving technological backdrop.


 


 


This basic course is designed to provide the student  with  a 


template for  


integrating information systems with business 


practices. The course is practical in nature and is modeled after 


the current E


-


Co


mmerce environment which has replaced the 


rigid hierarchical, multinational corporation.


 


 


Class lectures are based on assigned r


eading and projects. 


Students are encouraged to make this an interactive experience 


by participating in discussions, sharing res


ources, and experiences.


 


Required Text:


 


 


O’Brien, James A., 


Management Information Systems: 


Managing Information Technology in the E


-


Business 


Enterprise


,


  McGraw


-


Hill Irwin, 2002. 


 


ISBN: 0


-


07


-


244078


-


3


 


 


Optional Text:


 


 


Ajayi, A’isha, 


Pocket Guide to Telecommunications, Electronic 


Communications, and Information Technology


, Delmar 


Publishers, 1999. ISBN: 0


-


7668


-


0170


-


5


 


Staying in Touch:


 


Instructor:  A’isha Ajayi


 


Email: aajayi@bsa3.kent.edu


 


Phone: (303) 672


-


1148


 


Office:  A423 COBA/BSA


 


 


Office Hou


rs:


 


 


          


W  1:00  


-


 3:00 PM


 


 


          


TH 3:00  


-


  6:00 PM


 


 


Other times are available by  


appointment.


 


Information Systems 


Management


 


Class


 


MW  6:15


-


7:30 PM


 


Location BOW 207


 


Section 1


 




M&IS 44045 

Fall 2002 

Kent State University 

Course Description 

Required and Optional Texts 

The convergence of modern technology, most notably information technology and 

networking, have created many new opportunities and challenges for modern 

enterprise.  Perhaps the chief challenges lie in managing the ever burgeoning stream 

of information and data against a fast moving technological backdrop. 

 

This basic course is designed to provide the student  with  a 

template for  integrating information systems with business 

practices. The course is practical in nature and is modeled after 

the current E-Commerce environment which has replaced the 

rigid hierarchical, multinational corporation. 

 

Class lectures are based on assigned reading and projects. 

Students are encouraged to make this an interactive experience 

by participating in discussions, sharing resources, and experiences. 

Required Text: 

 

O’Brien, James A., Management Information Systems: 

Managing Information Technology in the E-Business 

Enterprise,  McGraw-Hill Irwin, 2002.  

ISBN: 0-07-244078-3 

 

Optional Text: 

 

Ajayi, A’isha, Pocket Guide to Telecommunications, Electronic 

Communications, and Information Technology, Delmar 

Publishers, 1999. ISBN: 0-7668-0170-5 

Staying in Touch: 

Instructor:  A’isha Ajayi 

Email: aajayi@bsa3.kent.edu 

Phone: (303) 672-1148 

Office:  A423 COBA/BSA 

 

Office Hours: 

            W  1:00  - 3:00 PM 

            TH 3:00  -  6:00 PM 

 

Other times are available by  

appointment. 

Information Systems 

Management 

Class 

MW  6:15-7:30 PM 

Location BOW 207 

Section 1 
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Important Dates


 


Objectives:


 


·


To provide the participant with a comprehensive overview of current 


trends in information technology.


 


·


To demonstrate


 the intricate relationships that exist between technology, 


modern business practices and the people that make up the organizati


on.


 


·


To provide a template for determining the economic, operational, and 


human impact of introducing technology into the workplace.


 


·


To provide “hands on” exposure to the challenges and opportunities 


associated with the integration of technology in modern enterprise.


 


 


Goals: Upon completion of the course the student will be ab


le to:


 


·


Conduct a basic needs assessment


 


·


Recommend integrated solutions for identified requirements.


 


·


Complete work consistent wit


h current trends in E


-


Business.


 


·


 Enhanced business communications skills.


 


 


Exam 1


 


 


          


 


          


Chapters 1


-


 4


 


 


          


9/18/02


 


Exam 2


 


 


          


 


          


Chapters 5 


-


 8


 


 


          


10/9/02


 


Exam 3


 


 


          


 


          


Chapters 9 


-


11


 


         


11/6/02


 


Exam 4


 


 


          


 


          


Chapters 11


-


14


 


         


11/25/0


2


 


First Draft Due


 


         


 


          


 


          


 


          


10/2/02


 


Final Paper Due 


 


       


 


          


 


          


 


          


11/13/02


 


Final Exam


 


     


 


          


 


          


 


          


 


          


TBA


 


Enrollment and Registration


 


Students have responsibility to ensure that they are properly enrolled in 


classes. You are advised to review your official class


 schedule during the first 


two weeks of the semester to ensure that you are properly enrolled in this 


class and section. Should 


you find an error in your class schedule, you have 


until Friday, September 13, 2002 to correct it with your advising office. If 


registration errors are not corrected by this date and you continue to attend 


and participate in classes for which you are not o


fficially enrolled, you are 


advised now that you 


will not 


receive a grade at the conclusion of the 


semester for any class in whi


ch you are not properly registered.


 


Is this course for you? Be sure 


that you have completed all 


requirements for this course. 


Please determine whether you 


possess t


he time, commitment, 


and skills to successfully 


complete this course.


 


 


If you are unable to meet the 


aforementioned 


considerations, please take the 


course  at a more conducive 


time.


 


B


ring pride, exce


l-


lence and honesty to 


this course.


 


Page 


1


 


Information Systems Management


 


“Time management 


is an essential part of 


meeting course 


requirements. Please 


note that there are 


no make


-


ups, extra 


credit, or r


escheduling 


of course elements, 


exams or 


assignments.”


 




Course Objectives and Outcomes 

Important Dates 

Objectives: 

� To provide the participant with a comprehensive overview of current 

trends in information technology. 

� To demonstrate the intricate relationships that exist between technology, 

modern business practices and the people that make up the organization. 

� To provide a template for determining the economic, operational, and 

human impact of introducing technology into the workplace. 

� To provide “hands on” exposure to the challenges and opportunities 

associated with the integration of technology in modern enterprise. 

 

Goals: Upon completion of the course the student will be able to: 

� Conduct a basic needs assessment 

� Recommend integrated solutions for identified requirements. 

� Complete work consistent with current trends in E-Business. 

�  Enhanced business communications skills. 

 

Exam 1                         Chapters 1- 4             9/18/02 

Exam 2                         Chapters 5 - 8             10/9/02 

Exam 3                         Chapters 9 -11           11/6/02 

Exam 4                         Chapters 11-14           11/25/02 

First Draft Due                                               10/2/02 

Final Paper Due                                              11/13/02 

Final Exam                                                       TBA 

Enrollment and Registration 

Students have responsibility to ensure that they are properly enrolled in 

classes. You are advised to review your official class schedule during the first 

two weeks of the semester to ensure that you are properly enrolled in this 

class and section. Should you find an error in your class schedule, you have 

until Friday, September 13, 2002 to correct it with your advising office. If 

registration errors are not corrected by this date and you continue to attend 

and participate in classes for which you are not officially enrolled, you are 

advised now that you will not receive a grade at the conclusion of the 

semester for any class in which you are not properly registered. 

Is this course for you? Be sure 

that you have completed all 

requirements for this course. 

Please determine whether you 

possess the time, commitment, 

and skills to successfully 

complete this course. 

 

If you are unable to meet the 

aforementioned 

considerations, please take the 

course  at a more conducive 

time. 

Bring pride, excel-

lence and honesty to 

this course. 

Page 1 

Information Systems Management 

“Time management 

is an essential part of 

meeting course 

requirements. Please 

note that there are 

no make-ups, extra 

credit, or rescheduling 

of course elements, 

exams or 

assignments.” 
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Course Topics


 


Ethics and Academic Honesty


 


In accordance with University policy, if you have a documented 


disability and require accommodations to obtain equal access in 


this course, please contact the instructor at the beginning of the 


semester or when given an assignment for which an 


accommodation is required. Students with disabilities must verify 


their eligibility through the Office of Student Disability Ser


vices 


(SDS) in the Michael Schwartz Service Center (672


-


3391)


 


You are encouraged to work together and help one another learn 


the material, but all submissions must be your own unique work 


(or those of your team for team projects). Cheating, plagiarism, 


copying, and any other behavior that is contrary to University 


standards will not be tolerated.  Any students found guilty if such 


offenses will be given a grade of “F” as a final course grad


e. 


Additional penalties may be imposed; these will be determined on a 


case


-


by


-


case basis.  Any student aiding another student wi


ll be 


considered to be an accessory, and will be subject to the same 


penalties.


 


Week 1


 


            


Foundations of Information Systems in Business


 


 


 


            


Chapter 1


 


Week 2


 


            


Competing with Information Technology


 


           


 


            


Chapter 2


 


Week 


3


 


            


Internetworking E


-


Business Enterprise


 


  


 


            


 


            


Chapter 3


 


Week 4


 


            


Electronic Business Systems


 


      


 


            


 


            


 


            


Chapter 4


 


Week 5


 


            


E


-


Commerce Systems


 


 


 


 


            


 


            


 


            


 


            


Chapter 5


 


Week 6


 


            


Decision Support


 


          


 


            


 


            


 


            


 


            


Chapter 6


 


Week 7


 


            


Developing E


-


Business Strategies


 


           


 


            


 


            


Chapter 7


 


Week 8


 


            


Developing E


-


Business Solutions


 


            


 


            


 


            


Chapter  8


 


Week 9


 


            


Security and Ethics


 


       


 


            


 


            


 


            


 


            


 Chapter 9


 


Week 10


 


          


Global Management


 


      


 


            


 


            


 


            


 


            


Chapter 10


 


Week 11


 


          


Co


mputer Hardware and Computer Software 


 


  


 


            


Chapters  11


-


12


 


Week 12


 


          


Data Resource Management


 


      


 


            


 


            


 


            


Chapter 13


 


Week 13


 


          


Telecommunication


s Networks


 


 


 


            


 


            


 


            


Chapter 14


 


Week 14


 


       


TBA


 


    


 


          


 


          


 


          


 


Week 15


 


       


Final Exam Review


 


    


 


U


se technology to e


n-


rich your experience in 


this course.


 


Test Yourself!


 


Page 


1


 


A 10 page term 


paper will be 


assigned as a 


required element of 


this course. 


 


 


The deadline for this 


element will be 


detailed in 


the paper 


overview document. 


 


Fall 2002


 




Students with Disabilities 

Course Topics 

Ethics and Academic Honesty 

In accordance with University policy, if you have a documented 

disability and require accommodations to obtain equal access in 

this course, please contact the instructor at the beginning of the 

semester or when given an assignment for which an 

accommodation is required. Students with disabilities must verify 

their eligibility through the Office of Student Disability Services 

(SDS) in the Michael Schwartz Service Center (672-3391) 

You are encouraged to work together and help one another learn 

the material, but all submissions must be your own unique work 

(or those of your team for team projects). Cheating, plagiarism, 

copying, and any other behavior that is contrary to University 

standards will not be tolerated.  Any students found guilty if such 

offenses will be given a grade of “F” as a final course grade. 

Additional penalties may be imposed; these will be determined on a 

case-by-case basis.  Any student aiding another student will be 

considered to be an accessory, and will be subject to the same 

penalties. 

Week 1              Foundations of Information Systems in Business                Chapter 1 

Week 2              Competing with Information Technology                           Chapter 2 

Week 3              Internetworking E-Business Enterprise                               Chapter 3 

Week 4              Electronic Business Systems                                                  Chapter 4 

Week 5              E-Commerce Systems                                                           Chapter 5 

Week 6              Decision Support                                                                    Chapter 6 

Week 7              Developing E-Business Strategies                                         Chapter 7 

Week 8              Developing E-Business Solutions                                          Chapter  8 

Week 9              Security and Ethics                                                                  Chapter 9 

Week 10            Global Management                                                                Chapter 10 

Week 11            Computer Hardware and Computer Software                  Chapters  11-12 

Week 12            Data Resource Management                                                  Chapter 13 

Week 13            Telecommunications Networks                                            Chapter 14 

Week 14         TBA                                           

Week 15         Final Exam Review       

Use technology to en-

rich your experience in 

this course. 

Test Yourself! 

Page 1 

A 10 page term 

paper will be 

assigned as a 

required element of 

this course.  

 

The deadline for this 

element will be 

detailed in the paper 

overview document.  

Fall 2002 


[image: image4.emf]Calculating Your Grade


 


Exams


 


 


          


 


          


25%


 


Paper


 


 


 


          


 


          


40%


 


Final Exam 


 


    


 


          


35%


 


Total


 


  


 


          


          100%


 


 


The following formula will be used to calculate 


your grade.


 


 


Ste


p 1: (E1+E2+E3+E4/4)*5


 


Step 2: Paper score*8


 


Step 3: Final Exam score*7


 


Step 4: Add the results of the first three steps


 


Divide 


this number by 20 to derive final score


 


 


The paper will be evaluated on the basis of the 


following elements each worth 20 points:


 


 


Technical Depth


 


Written Communication


s


 


Integration of Theory


 


Organization and Flow


 


Bibliographic Citations


 


 


Detailed instructions for 


this element will be 


provided d


uring  in


-


class 


assignment review.


 


 


Grade Scale


 


 


 


A


 


     


90


-


100


 


B


 


      


80


-


89


 


C


 


     


70


-


79


 


D


 


     


60


-


69


 


F


 


      


0


-


59


 


Kent State University


 


 


There are four (4) required exams 


for the course. Each exam is 


designed to test your mastery of 


materials presented in class and


 as 


part of your assigned reading.


 


The format of each exam will be 


comprised of short answer, matching, 


multiple choice as well 


as acronyms.


 


While there is no extra credit for 


this course, additional points can be 


earned on the exam via bonus 


questions and


 acronyms.


 


While the total possible points on 


each exam may be in excess of 100, 


your grade will be based on 100.


 


Exams will be 


returned during 


scheduled classes. No grades will be 


discussed prior to that time.


 


About Exams


 


The Paper


 




Calculating Your Grade 

Exams                         25% 

Paper                          40% 

Final Exam                   35% 

Total                          100% 

 

The following formula will be used to calculate 

your grade. 

 

Step 1: (E1+E2+E3+E4/4)*5 

Step 2: Paper score*8 

Step 3: Final Exam score*7 

Step 4: Add the results of the first three steps 

Divide this number by 20 to derive final score 

 

The paper will be evaluated on the basis of the 

following elements each worth 20 points: 

 

Technical Depth 

Written Communications 

Integration of Theory 

Organization and Flow 

Bibliographic Citations 

 

Detailed instructions for 

this element will be 

provided during  in-class 

assignment review. 

 

Grade Scale 

 

 

A       90-100 

B        80-89 

C       70-79 

D       60-69 

F        0-59 

Kent State University 

 

There are four (4) required exams 

for the course. Each exam is 

designed to test your mastery of 

materials presented in class and as 

part of your assigned reading. 

The format of each exam will be 

comprised of short answer, matching, 

multiple choice as well as acronyms. 

While there is no extra credit for 

this course, additional points can be 

earned on the exam via bonus 

questions and acronyms. 

While the total possible points on 

each exam may be in excess of 100, 

your grade will be based on 100. 

Exams will be returned during 

scheduled classes. No grades will be 

discussed prior to that time. 

About Exams 

The Paper 


